BIXOLON

Printer Installation Guide & Safety Guide

« Information
This installation guide contains essential information required for product
installation. Please refer to the Software on the Download section of the
BIXOLON website (http://www.bixolon.com) for further information.

1. Manual: User’s Manual, Code Table, Control Commands, Software manuals
2. Driver: Windows, OPOS, CUPS (Linux, Mac), VCOM (USB, Ethernet)

3. SDK: UPOS SDK (iOs, Android)

4. Utility: Unified POS Utility, Net Configuration Tool, Android Utility, iOS Utility

BIXOLON maintains an ongoing effort to enhance and upgrade the functions
and quality of all its products. In following, product specifications and/or user
manual content may be changed without prior notice.

Please refer to the BIXOLON website for the addresses and phone numbers of
the company's headquarters and branch offices.
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& Components

0

Cable Cover USB A-B Cable Installation Guide
SRP-350/352V A /
AC/DC Adapter Power Cord Paper

4 Cable Connection

1. Turn off the printer and peripheral devices.

2. Connect the power cord to the adapter and connect the adapter to the power
port connector of the printer.

3. Check the type of the interfaces at the back of the printer (USB, Serial,
Parallel and Ethernet) and connect the interface cable.

4. Connect the drawer kick-out cable to the drawer kick-out port of the printer.

A Do not use an adapter that was not supplied with the
printer.

Interface Port

Drawer Kick-out
Interface Cable Cable
(Serial/Parallel) Power Cord

@ Installing Paper Roll

P 1. Push the Cover Open Button to open the
Printer Cover.

2. Insert new roll paper in the correct
direction.

3. Pull the paper out slightly and close the
Printer Cover.

When closing the Printer cover, press down on the center of

0 the cover to ensure that the paper is in contact with the roller.
Printing quality may not be optimum if recommended paper is
not used.

THERMAL PRINTER SRP-350/352V

@ Using Control Panel

« Power (LED)

The Power LED is on whenever the printer is on.

* Error (LED)

Red light will be on in various error conditions such as out of
paper, cover open, etc.

« Paper (LED)

Red LED will be lit when the paper roll is running low.

The LED keeps blinking when the printer is in self-test standby
mode or macro execution standby mode.

* Feed (Button)

Press this button to feed the paper out.

Hold down this button to feed out the paper continuously.

®

@ Self-Test
The printer’s functionality can be checked through the self-test. Printing
quality, ROM version, and memory switch settings can be checked through the
self-test function.

1. Check whether paper is inserted correctly.
2. Turn on the power while holding down the Feed button and the self-test
procedure will begin.
3. The printer will print out details of its current status including which version
of ROM.
4. After printing out its current status of printer, the printer will print following
lines and wait for the next step (paper light will keep blinking).
SELECT MODES BY PRESSING FEED BUTTON.
Continuous SELF-TEST: Less than 1 second
VMSM Selection  :1second or more
5. Press the Feed button to resume printing or hold down the button for at
least one second to change the VMSM settings.
5-1If “Continuous Self-Test” is selected
(1) Press the Feed button for less than one second to print the preset page.
(2) The self-test ends automatically as it prints the following line and cuts
the paper.
*%% COMPLETED ***
(3) The printer goes into normal print mode upon completion of the self
test.
5-2 If “WVMSM Selection” is selected
(1) The following lines will be printed when the VMSM opens.
** VMSM Selection **
: Exit and reboot printer
: Print current settings
: Set Print Density
: Set Print Speed
: Set Cutting mode
: Buzzer Setting
: Set Serial Setting
(2) Press the Feed button to run the above function.
» Step 1 (Select Options): press the button a number of times as shown
by each menu.
» Step 2 (Enter Options): hold down the button for at least one second
to apply each item selected.
If a selected item is not listed above, the list of “VMSM Selection”
will be printed again. Setting the mode will be canceled if no item
0 is selected in Step 1.
If “0: Exit and reboot printer” is not executed, the new settings
will not be saved.
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(3) Hold down the Feed button for at least 1 second to save the changes.
The following line will be printed before cutting the paper.

*¥% COMPLETED ***

6. The new settings will be automatically applied when printer resets.




@ Recommended Papers
- TF50KS-E (Paper Thickness: 65um): Nippon Paper Industries Co,, Ltd.
- PD 150R (Paper Thickness: 75um): New Oji Paper Mfg, Co, Ltd.
- PD 160R (Paper Thickness: 75um): New Oji Paper Mfg, Co, Ltd.
- P350 (Paper Thickness: 62pm): Kansaki Specialty Paper, Inc. (USA)
- P220AG (Paper Thickness: 65um): Mitsubishi Paper Mills Limited
- P220A (Paper Thickness: 65um): Mitsubishi Paper Mills Limited
- F5041 (Paper Thickness: 65pum): Mitsubishi HitecPaper Flensburg Gmbh
- P5047 (Paper Thickness: 60pm): Mitsubishi Paper Mills Limited

The use of papers other than those recommended above may cause
damage to the printer’s TPH or degrade the printing quality. BIXOLON is not
responsible for the damage caused by non-recommended papers.

@ WEEE(Waste Electrical and Electric Equipment)

¢

This marking shown on the product or its literature, indicates that is should not
be disposed with other household wastes at the end of its working life, To
prevent possible harm to the environment or human health from uncontrolled
waste disposal, please separate this item from other types of wastes and
recycle it responsibly to promote the sustainable reuse of material resources.
Household users should contact either the retailer where they purchased this
product, or their local government office, for details of where and how they can
take this item for environmentally safe recycling. Business users should contact
their supplier and check the terms and conditions of the purchase contract. This
product should not be mixed with other commercial wastes for disposal.

@ Safety Precautions

WARNING & CAUTION
Is described as death, physical injuries, serious financial losses,
and damage to data etc. that can be caused to the user.

p
Do not connect multiple products to a single
or faulty power outlet.

Use only grounded power outlets that meet
the industry standard. Noncompliance may
cause electric shock or fire.
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N\ N\
Only use authentic products from BIXOLON.
The company will not provide post-sale
support for damaged or other quality

issues that any fake (or refurbished)
products may incur.

J \ J

Do not excessively bend or strain the power cord.
Securely push the power cord all the wayinto the
power outlet lest it remain loose. Make sure to
hold the cord tight when separating it from the
power outlet. Do not remove the power cord
while the product is in use. Noncompliance may
cause electric shock or fire.

N\ N
Keep smal accessories or other packaging materials away
from young children. Beware: chaking hazard.
Mishandling the product may incur injuries which
may require seeking urgent medical attention.

Do not let any foreign substances
enter the product. Do not place heavy
objects, liquids, or metals on the
product. This could cause damage to
the product or a fire.

.
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Keep excessive liquids away from the power Do not allow the product to be
cord and outlet. damaged by heavy objects.
If matter is smeared onto the power cords, : :
Noncompliance may cause electric
wipe with a dry cloth.
Noncompliance may cause electric shock shock or fire.
or fire.
! ®
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e \ N
Ifthe product,
or smoke, tum off the power immedately and unplug aswhere a ot offine dust i generated, where the temperature s
the power cord. Ifthe product is dropped or its 00 high or too ow, where there s ot of moisture or water, and at
exterior is damaged, turn offthe power immediately airportsorstatons that are used continuously for a o time may
produc tothodk 1t may start a fire. 1t may surtouring evronmen:. Annrese el emperaure
damage the product. instaling the product.
J \ J
e N\
Install the productin a fixed place preventing it Never independently disassemble,
from tipping over. When moving the product, repair, or modify the product as the
tum offthe power and disconnect all connected . o
warranty will become invalid.
cables, including the power cord. It may o
damage the product. When repair is necessary, contact
nal place of purchase.
\ J
e N\ N

If there is a problem with the product,
please contact the original place of
purchase or through BIXOLON
website's product repair page

(http://www.bixolon.com).
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BIXOLON

Printer Installation Guide & Safety Guide

THERMAL PRINTER SRP-350/352V

@ Information
This installation guide contains essential information required for product
installation. Please refer to the Software on the Download section of the
BIXOLON website (http://www.bixolon.com) for further information.

1. Manual: User's Manual, Code Table, Control Commands, Software manuals
2. Driver: Windows, OPOS, CUPS (Linux, Mac), VCOM (USB, Ethernet)

3. SDK: UPOS SDK (iOs, Android)

4. Utility: Unified POS Utility, Net Configuration Tool, Android Utility, iOS Utility

BIXOLON maintains an ongoing effort to enhance and upgrade the functions
and quality of all its products. In following, product specifications and/or user
manual content may be changed without prior notice.

Please refer to the BIXOLON website for the addresses and phone numbers of
the company's headquarters and branch offices.
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& Components

Cable Cover USB A-B Cable Installation Guide
SRP-350/352V /
AC/DC Adapter Power Cord Paper

@ Cable Connection

1. Turn off the printer and peripheral devices.

2. Connect the power cord to the adapter and connect the adapter to the power
port connector of the printer.

3. Check the type of the interfaces at the back of the printer (USB, Serial,
Parallel and Ethernet) and connect the interface cable.

4. Connect the drawer kick-out cable to the drawer kick-out port of the printer.

A

Do not use an adapter that was not supplied with the
printer.

USB Port prawer Kick-out Port

Power Port

Power Cable
Adapter

Interface Port /

Drawer Kick-out
Interface Cable Cable
(Serial/Parallel)

Power Cord

@ Installing Paper Roll

% 1. Push the Cover Open Button to open the
Printer Cover.

2. Insert new roll paper in the correct
direction.

3. Pull the paper out slightly and close the
Printer Cover.

When closing the Printer cover, press down on the center of
the cover to ensure that the paper is in contact with the roller.
Printing quality may not be optimum if recommended paper is
not used.

' RILE

@ Using Control Panel

* Power (LED)

The Power LED is on whenever the printer is on.

« Error (LED)

Red light will be on in various error conditions such as out of
paper, cover open, etc.

* Paper (LED)

Red LED will be lit when the paper roll is running low.

The LED keeps blinking when the printer is in self-test standby
mode or macro execution standby mode.

* Feed (Button)

Press this button to feed the paper out.

Hold down this button to feed out the paper continuously.

®

@ Self-Test
The printer’s functionality can be checked through the self-test. Printing
quality, ROM version, and memory switch settings can be checked through the
self-test function.

1. Check whether paper is inserted correctly.
2. Turn on the power while holding down the Feed button and the self-test
procedure will begin.
3. The printer will print out details of its current status including which version
of ROM.
4. After printing out its current status of printer, the printer will print following
lines and wait for the next step (paper light will keep blinking).
SELECT MODES BY PRESSING FEED BUTTON.
Continuous SELF-TEST: Less than 1 second
VMSM Selection  :1second or more
5. Press the Feed button to resume printing or hold down the button for at
least one second to change the VMSM settings.
5-1If “Continuous Self-Test” is selected
(1) Press the Feed button for less than one second to print the preset page.
(2) The self-test ends automatically as it prints the following line and cuts
the paper.
*%% COMPLETED ***
(3) The printer goes into normal print mode upon completion of the self
test.
5-2 If “WVMSM Selection” is selected
(1) The following lines will be printed when the VMSM opens.
** VMSM Selection **
: Exit and reboot printer
: Print current settings
: Set Print Density
: Set Print Speed
: Set Cutting mode
: Buzzer Setting
: Set Serial Setting
(2) Press the Feed button to run the above function.
» Step 1 (Select Options): press the button a number of times as shown
by each menu.
» Step 2 (Enter Options): hold down the button for at least one second
to apply each item selected.
If a selected item is not listed above, the list of “VMSM Selection”
will be printed again. Setting the mode will be canceled if no item
0 is selected in Step 1.
If “0: Exit and reboot printer” is not executed, the new settings
will not be saved.

uAWN=O
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(3) Hold down the Feed button for at least 1 second to save the changes.
The following line will be printed before cutting the paper.

*¥% COMPLETED ***

6. The new settings will be automatically applied when printer resets.



@ Recommended Papers
- TF50KS-E (Paper Thickness: 65um): Nippon Paper Industries Co,, Ltd.
- PD 150R (Paper Thickness: 75um): New Oji Paper Mfg, Co, Ltd.
- PD 160R (Paper Thickness: 75um): New Oji Paper Mfg, Co, Ltd.
- P350 (Paper Thickness: 62pm): Kansaki Specialty Paper, Inc. (USA)
- P220AG (Paper Thickness: 65um): Mitsubishi Paper Mills Limited
- P220A (Paper Thickness: 65um): Mitsubishi Paper Mills Limited
- F5041 (Paper Thickness: 65pum): Mitsubishi HitecPaper Flensburg Gmbh
- P5047 (Paper Thickness: 60pm): Mitsubishi Paper Mills Limited

The use of papers other than those recommended above may cause
damage to the printer’s TPH or degrade the printing quality. BIXOLON is not
responsible for the damage caused by non-recommended papers.

@ WEEE(Waste Electrical and Electric Equipment)

¢

This marking shown on the product or its literature, indicates that is should not
be disposed with other household wastes at the end of its working life, To
prevent possible harm to the environment or human health from uncontrolled
waste disposal, please separate this item from other types of wastes and
recycle it responsibly to promote the sustainable reuse of material resources.
Household users should contact either the retailer where they purchased this
product, or their local government office, for details of where and how they can
take this item for environmentally safe recycling. Business users should contact
their supplier and check the terms and conditions of the purchase contract. This
product should not be mixed with other commercial wastes for disposal.

@ Safety Precautions

WARNING & CAUTION
Is described as death, physical injuries, serious financial losses,
and damage to data etc. that can be caused to the user.

p
Do not connect multiple products to a single
or faulty power outlet.

Use only grounded power outlets that meet
the industry standard. Noncompliance may
cause electric shock or fire.
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N\ N\
Only use authentic products from BIXOLON.
The company will not provide post-sale
support for damaged or other quality

issues that any fake (or refurbished)
products may incur.

J \ J

Do not excessively bend or strain the power cord.
Securely push the power cord all the wayinto the
power outlet lest it remain loose. Make sure to
hold the cord tight when separating it from the
power outlet. Do not remove the power cord
while the product is in use. Noncompliance may
cause electric shock or fire.

N\ N
Keep smal accessories or other packaging materials away
from young children. Beware: chaking hazard.
Mishandling the product may incur injuries which
may require seeking urgent medical attention.

Do not let any foreign substances
enter the product. Do not place heavy
objects, liquids, or metals on the
product. This could cause damage to
the product or a fire.

.
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Keep excessive liquids away from the power Do not allow the product to be
cord and outlet. damaged by heavy objects.
If matter is smeared onto the power cords, : :
Noncompliance may cause electric
wipe with a dry cloth.
Noncompliance may cause electric shock shock or fire.
or fire.
! ®
. J J
e \ N
Ifthe product,
or smoke, tum off the power immedately and unplug aswhere a ot offine dust i generated, where the temperature s
the power cord. Ifthe product is dropped or its 00 high or too ow, where there s ot of moisture or water, and at
exterior is damaged, turn offthe power immediately airportsorstatons that are used continuously for a o time may
produc tothodk 1t may start a fire. 1t may surtouring evronmen:. Annrese el emperaure
damage the product. instaling the product.
J \ J
e N\
Install the productin a fixed place preventing it Never independently disassemble,
from tipping over. When moving the product, repair, or modify the product as the
tum offthe power and disconnect all connected . o
warranty will become invalid.
cables, including the power cord. It may o
damage the product. When repair is necessary, contact
nal place of purchase.
\ J
e N\ N

If there is a problem with the product,
please contact the original place of
purchase or through BIXOLON
website's product repair page

(http://www.bixolon.com).




dadlead) Jala g dagUal) i Jula

SRP-350/352V QJ\)AJ\M.'LH\

Sl glaall @
st ) 5 ponll oo gl e 13 Capdl o (5 iny
le BIXOLON gse (e "da 3l and b "ilona "

gl e ela sl a2l gl
.(http://www_.bixolon.com) <

ilama ) Va5 caSatll el 55 21 SV Jpaa 5 cariiunall b ;

(<%, Windows, OPOS, CUPS (Linux, Mac), VCOM (USB :.

SDK: UPOS SDK (iOs, Androld) 3

30 Lsall {OS 3ol e8ae Lusall 5yl 311 (ALl (055 3101 Bas gl B30 Lsdll POS 31l 3ae lusal) &l 52Y1 4

D O (S edle el lgtlatie IS B3 gn 5 il 5 48 55 (] ) el Basla BIXOLON o
G o] (53 p3iisall (s Sy i 51 /5 il i 50
Ay Raalal) L U85 sl e i paill i ) e BIXOLON s ol g 52l a2

E/@

s @

ol Jle USB A-B Jis
39 JERREN

S Juasi @
Akl 8 e Aallall Js s 51 1
I e s lgally el S 2
A S o 5 085 (2] 455 550 € luled (USB) Al o Al silall b gl sl £ 55 (0 58033
Al 8 2 ol z) A S gl 2153) JiS e 4

ERIRIECIREV

& 3554l S AT (g gl pada Y
Axlal)

A

USB i 20U gl A sk

FEIRERN

/

Agal ) JIS
()58 fshed) EREE ]
Sosh Al i @

Gl ol il oUbil) 8 )5l 4
a1 i saall 350 A Jasl 2
i

Akl et (31 S A0 ) ) il 3

5 Al ey ) o e S L) Ciatia e L) ol ol G ic
2 sl Gyl 53 plaid e Ala 3 A ie el Ba5 Sl Jomnd Y 8 Gl

BIXOLON

pSadl) da ol pladin) @

(3 S3e) A @

e Gaglall (4S5 Lasie: B8, Galill 0 524e ey

(38 i) Uas o

3 ) e i el G5l olis e Al Unl) s b aad) o puial Jang

(3 Ha30) Gl o

LG5l Al s iy Laxie jeaYl e suall e jeli

s A A i) Gl 0S5 Lesie ekl 5 e e
skl

ol sl 3 1 Jak) @
A)‘)‘ln\-,lé))l\-!;ﬂ&u)\)ﬂu\ﬂt‘))ﬂ 138 Laaa)

S Y @
oLl 535 (e (Siail IR LEAYI il g 21kl (Ser I LEAY) O (e bl il (e (3 (Sas
5,803 Jas e ) s ROM lasls

LYY ) g s

ROM s oll3 i Ly

Jal ¢ eall yiung) A0 5 shaal) [yl g Al ) glaud) deliday Sl g ciaddlll Adlal) Al Gl 30y 4
(omsasl) B o5l e

A 5 e bl haill yaad

3aaly uLst  adesall (I LEAY)

DY) I ie Anlal) delal) laas ) Axllall (i (3)
S
"VMSM 3aa yaailla 42.5
VMSM. é sie 24l sl Aol o (1)
VMSM** syaases

el Jidi Sake) 5 g gAY 2 0
Al ey il ;1
Aol A8US b : 2
Aelhl) 4o ki : 3
odill haikya: 4
el e} : 5
dadll DY) b : 6
el s S Ails ) Jsdid Al Jaial (2)
ease sp LS Ol el G saad 3 Jakal 1( Al 2p0a%) 1 55kl
ALl S 4
I e Al saad ) ety 3l ksl (i) Jas)) 2 55kall
3 yeaic JS Gukil

s 53] 850 "VMSM 23" Al delihs s eodlel 7 500 e 2anall jeaiel) (S 13)
A5kl 3 jeaie (o s oy o113 il i) elil) 0
Saall sl Y1 B 2 o) el Jbe) s 7 5% 10" 245 e Alla 3

Ll Jaind Y e Al sad 433 5 ) i) e bival (3)
A0 el AN ) sland) de ik i

ok ke kK

Al e e i S Saal S22 Y1 35 e 6

W asall G0 g8 @
53 5mall 5 ) lelinall 52 3552 1 s S50 65 1350 o) TF50KS-E -
a2l New Oji Paper Mfg 4 )2 (e s S 75 135, o) PD 150R -
535254 New Oji Paper Mfg 48 & :(jies S 75 16, law) PD 160R -
(RS aY Banall Y ) (55l et (SLIS AS 52 1( e Saa 62 13,5 ela) P350 -
525354l Mitsubishi Paper Mills 3 2 :(_fes S 65 13,41 dlaw) P220AG -
3352 Mitsubishi Paper Mills 48 :( e s S 6! 5l L) P220A -
Mitsubishi HitecPaper Flensburg Gmbh :(iesSs 65 :3,5) elev) F5041 -
3353l Mitsubishi Paper Mills 38 2 :(_fe s S 60 13 5 dlaw) - P5047

A

(WEEE) 439 3801 g 4uil <)) 5 342 il @
ém\u,.xm_uu‘hdm,._.y«_\‘,m_..du\Axﬂ\jjxc_gxdkc.‘,gmmx.ax.& % ,

UsB
Jis

5 Aadall (TPH) 4 _al) Aol ) Gali ) o3l Les oam pall ol DAy 35 8153 pladinl (5o 5
Lo (ol 2 s 1 Jhanivd g 5 38 (1 )Yl G 3 Causd BIXOLON 5 Acliball 5350

103 o il 3 palls QL) (o Joud) el Lo s
AW e AV A STl il s il 138 G Ll ey

- %
e, e a5 A1, Lyl




L) cillabiial

D L 5 G g A1 30 nd il i)
S sl

s

agaiilly yiatl)
G ) Ley by Gali ) jualy 8 ulad Al a5 Bt liaal g 3l Ll Caa g
Ll Gl O (e
e N 2
=] BIXOLON¢d_yv | ol e 2525 e 3f sl el S oy il o sl o 5 Y
S AY) g 5 ) g e e 0 A e s S e 5 3 255 Y
im.:&u,vmiwumuvyvdvu,;muh.‘“ LAl ol sl b D iy O S
LG )
\ J J
e e A

D 0 S g 8032 Y
A ,mu).snw‘;mu‘u
e e ;\,).anl..t).y, VD ki e s

o 1 oS a0 15 iy 0

L
T TR A IR
ad, il iy i sl
wm«umw i e 3

(. J L J
( N )

Ll iy Y i AL LS il e a3 Y el s (g Cmy 335130 il g Jaiia)

5 T el 385801 5 e 05 w‘.)x,‘;u‘u),s‘mlc.uaaw

mﬂw;w»sn«--dwaww“uus

o v 1
@l

(. J L J
( ( )

1083 i Al e i 6 g i g S 13
bl i g0 51154 00 B i
8D At i o 40 G (a5 g e e
o Y e e e LI 05 18

G Al ey 8 B2 5 A ey &

J

| J
s N ([
Y ) Jses 5f 3bal ol it 14 455 Y D A e 08 Y Camg il S B il iy
o s D e e el
1380 Sy Gl 35, ) (IS B ey 8 ) Sl I Ay A
kel i
@
Q= °
) ) S
| 7 L J
s N ([ N
u\s.‘duvvuu.g.uv‘,.m..‘,u,;,g.,: . At A Y gas Y
& Saal dada e Juat) g Ll £ E) Clan gl e o AL oyl (gl e Y riall Sy
) e BIXOLON gése . 4 4 o~
olon.com| o gl il Blal) ol iy of Sy )
Ay
&
"Q -y
| 7 L J




